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The following risk assessment is to be completed with/on behalf of the customers currently being provided with support by our supported living and respite services, who wish to visit, or be visited by, relatives/close ones in an outside space (as per revised government guidance, June 2020) . It is primarily intended for those who have been assessed as lacking capacity to make decisions in relation to visitor guidance/infection control measures, though can also be used to support those who have capacity to frame their thinking around visitors in a way that factors in all areas of managing the risks. The assessment should identify: the potential of harm for all living at the house; the potential for harm for the person the assessment refers to; the environmental factors (space, access, PPE  etc.); and, ultimately, whether the level of risk identified is  equalled or surpassed by the emotional benefit of accepting visitors.

	SERVICE:    
	LOCATION:  

	ACTIVITY:    
INSERT CUSTOMER NAME - Family visiting customers in Supported Living and Respite/Crisis Services – FOR INITIAL PERIOD OF TRANSITIONING FROM LOCKDOWN

	Responsible Manager
	
	Signature
	Issue no:		1
	Initial date:
	

	Assessment by
	
	Signature
	
	Date of this update
	
	Review Date
	

	Risks to the PERSON:

	Health issues will determine the severity of harm/infection, should the person become infected. The level of harm should factor in any shielding guidance, any guidance given for specific conditions and complications due to hospitalisation.
	Environmental and behavioural issues relate to the likelihood of harm/infection. Environmentally, there needs to be an adequate assessment of things such as access; how effectively people can social distance in an area; contingencies if the outdoor environment becomes untenable (weather, other people etc.). As well as this, an assessment of how the tenant (and others in the household) will understand and maintain social distancing, throughout a visit, and whether such encouragement to maintain such distances could provoke incidents.

	Health/vulnerability issues:
	Environmental  issues:
	Behavioural  issues:

	





	
	

	Risks to OTHER PEOPLE living in the service:

	Health/vulnerability issues:
	Environmental  issues:
	Behavioural  issues:

	




	
	

	Known/agreed views of the person:
	Views of relatives/carers:

	


	

	Decision: 
The visit should proceed subject to the Individualised plan below; or 
the visit should not proceed (DELETE as appropriate)



Individualised Plan for family visitors – this should reflect and manage the risks identified on 1 pages and 2

	What measures will be taken prior to the visit that can reduce the likelihood of harm?


	


	What measures will be taken during the visit that can reduce the likelihood of harm?


	


	What measures will be taken after the visit that can reduce the likelihood of harm?
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