JOB DESCRIPTION
	ASPIRE COMMUNITY BENEFIT SOCIETY LIMITED



	POST TITLE  : L&D Facilitator (Core Skills Trainer)



	POST(S) TO WHICH DIRECTLY RESPONSIBLE  : HR Advisor (L&D)



	POSTS(S) FOR WHICH DIRECTLY RESPONSIBLE  : N/A



	PURPOSE OF THE JOB  .

Why the role exists
Aspire CBS hold learning and development at the heart of the experience for all our staff and customers. To do this we’re looking for a facilitator who can drive the quality and engagement of our core skills. This will cover a range of skills essential to be successful but also to help build developmental programmes for all levels of employee.




	RESPONSIBILITIES
What you’ll be doing
You will play an important part in strengthening Aspire’s internal learning and development offer. This means creating, developing and delivering core learning modules. Your main focus will be:
· delivering engaging core skills training;
· adapting and improving learning materials;
· supporting learners before, during and after training;
· gathering feedback and helping assess whether learning is making a difference;
· keeping learning records and materials up to date.
As the role develops, there may also be opportunities to contribute to:
· coaching and mentoring;
· short-form and digital learning;
· LMS learning pathways;
· leadership development;
· Aspire’s longer-term learning academy ambitions.
In time this will expand further and potentially develop into a learning academy seeking profession accreditation. 
Further opportunities will be available to explore coaching and mentoring, microlearning, LMS pathway, Leadership development along with any other identified areas which help to create a learning culture. 
Learning will need to be evaluated for impact, this will include a variety of qualitative and behavioural methods, to be designed/assisted with you.

What we’ve looking for
We understand that people rarely fit perfectly into a job description, so the below list is intended as a guide, other relevant experience will always be considered on its own merits. 
· Demonstrable experience delivering structured training to professionals.
· Face to face and online training expertise.
· A relevant training, facilitation or L&D qualification, or equivalent practical experience. We would also consider someone willing to work towards an appropriate qualification but is used to facilitating in-person training.
· Confident using everyday digital systems and willing to learn how to use Aspire’s learning platform. Previous experience of an LMS would be helpful but is not essential.
· An interest in understanding whether learning has made a difference, using feedback, observation and other practical measures.
How you’ll work
We’re looking for someone who:
· Enjoys helping people learn
You’ll bring warmth, enthusiasm and encouragement, helping people feel comfortable and able to take part.
· Makes things clear and practical
You’ll explain ideas in a straightforward way and help people understand how learning connects to their day-to-day work.
· Meets people where they are
Everyone learns differently. You’ll be willing to change your pace or approach so that people feel included and supported.
· Creates a positive learning space
You’ll encourage questions, welcome different views and help people learn without worrying about getting things wrong.
· Listens and learns too
You won’t be expected to know everything. You’ll be open to feedback, curious about what works and willing to keep developing your own practice.
· Works well with others
You’ll enjoy working with colleagues and subject specialists to turn their knowledge into useful, engaging learning.
· Brings ideas and tries new things
You’ll notice where learning could be better and be willing to suggest practical improvements.
· Is dependable
You’ll prepare properly, do what you say you will do and help make sure learners have a consistent, positive experience.
· Cares about making a difference
You’ll be interested in what happens after the training and whether it has genuinely helped people in their work.











	RELATIONSHIPS 
The role will work closely with the HR and Recruitment teams, directly reporting into the HR Advisor (L&D) and working closely with the Director of People & Culture. 

You will need to develop positive working relationship with operational managers and provide a link between recruitment and operations to help our staff to be successful in their role. 













	PHYSICAL CONDITIONS 
You will be based at our HQ in Lower Wortley, but will travel to sites to deliver training regularly, this could include multiple sites on the same day. Some home working is also available. 



	SOCIAL CONDITIONS 
Standard hours are 37 per week, worked Monday to Friday. Hours can be flexible, but for this role need to operate around the availability of physical space and needs for training







	PROSPECTS

	Promotion
Whilst no guarantee can be given to subsequent promotion, there are currently a number of higher graded posts within Aspire which potentially provide the opportunity for career progression.
Any subsequent vacancies will be filled in compliance with agreed Aspire procedures.

	Training
Aspire has a positive commitment to the training and development of employees in all areas of its activities.
Similarly employees are also expected to adopt a positive attitude to any training provided and also to their own personal development.



	QUALIFICATIONS 
A relevant training, facilitation or L&D qualification, or equivalent practical experience. We would also consider someone willing to work towards an appropriate qualification but is used to facilitating in-person training.




	SPECIAL CONDITIONS 
This post is subject to a higher level check with the DBS.  In discharging its social services function under the Local Authority Social Services Act 1970, Aspire is covered by the Rehabilitation of Offenders Act 1974 (Exceptions Order 1975 ) and any applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.
Please note that a criminal record will not necessarily be a bar to obtaining employment; this will depend on the circumstances and background to any offence.



	Job Description Prepared / Reviewed: 

	Director of People & Culture

	Date:  07/10/2026











Person Specification
	Detailed below are the types of skills, experience and knowledge, which are required of applicants applying for the post.  The “Essential Requirements” indicate the minimum requirements and applicants lacking these attributes will not be considered for the post.  The points detailed under “Desirable Requirements” are additional attributes to enable the applicant to perform the position more effectively or with little or no training.  They are not essential but may be used to distinguish between acceptable candidates.



	ESSENTIAL REQUIREMENTS

	SKILLS
Able to create and deliver engaging training material
Can analyse Learner data and feedback




	KNOWLEDGE
 Knowledge of Learning and Development and context/course creation

	EXPERIENCE
Have created, delivered and evaluated core training

	BEHAVIOURAL AND OTHER JOB RELATED CHARACTERISTICS
· Enjoys helping people learn
You’ll bring warmth, enthusiasm and encouragement, helping people feel comfortable and able to take part.
· Makes things clear and practical
You’ll explain ideas in a straightforward way and help people understand how learning connects to their day-to-day work.
· Meets people where they are
Everyone learns differently. You’ll be willing to change your pace or approach so that people feel included and supported.
· Creates a positive learning space
You’ll encourage questions, welcome different views and help people learn without worrying about getting things wrong.
· Listens and learns too
You won’t be expected to know everything. You’ll be open to feedback, curious about what works and willing to keep developing your own practice.
· Works well with others
You’ll enjoy working with colleagues and subject specialists to turn their knowledge into useful, engaging learning.
· Brings ideas and tries new things
You’ll notice where learning could be better and be willing to suggest practical improvements.
· Is dependable
You’ll prepare properly, do what you say you will do and help make sure learners have a consistent, positive experience.
· Cares about making a difference
You’ll be interested in what happens after the training and whether it has genuinely helped people in their work.

	DESIRABLE REQUIREMENTS

	SKILLS
Ability to drive is a bonus

	KNOWLEDGE
An understanding of Aspire, its function and organisation.
Of current policies and trends in relation to people with a learning disability and associated legislation.
Local knowledge of Leeds.
Of the social model of disability.
Of Health and Safety at work policies.

	EXPERIENCE


	BEHAVIOURAL AND OTHER JOB RELATED CHARACTERISTICS
Knowledge of the problems of disadvantaged groups.
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