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 2013 Elections … for the Customer Council 
It’s the Customer Council Elections again this year.  The customers 
who were elected onto the first Council have done a great job over the 
past 3 years.  They have represented customers across the City and 
ensured everyone has had a say in how services are delivered.   
 

The elections are open to anyone who wants to nominate themselves 
as a candidate.  So, if you are interested, you need to start thinking 
about your Campaign Statement.  See Ailsa, Caroline or Tim, your 
Customer Involvement Officers, to put your name down. 
 

The Elections will take place 13-17 May in Fulfilling Lives Services 
and 20-24 May in Supported Living Services.  The results will be     
revealed in the June issue of the newsletter. 

 Going Digital 
Did you know there’s an e-version of this 
newsletter?  Why not try the QR Code to 
see it.  You will need a mobile phone with 
a camera. 
 

1. Download a QR code reader to  your 
mobile phone, making sure you 
choose the correct one for your phone.  

 

2. Open the QR code reader app on your phone.  Point 
your phone camera at the bar code.  Move your phone 
in/out until the bar code appears at the correct size and 
scan the code (with some phones you will need to take 
a photo and follow the instructions).   

 

3. If your phone is scanning code correctly, you will be 
taken to a  link for, or directly to, the e-version of the 
newsletter. 

Remembering Pat 
Patricia Ratchford sadly passed away in 
January.  Pat had lived at Delph Manor for 
many years and was the life and soul of 
Delph View.  She was 
quite a character who 
loved to dress up and 
wear the colour purple, in 
fact most of her clothes 
were purple.  Pat was a 
mother figure to her 
housemates Shelley, Sara 
and Linda and they would 
‘visit’ her in her room if 
they needed a hug.  Her 
door was always open and she loved nothing 
more than a chat with staff.  Patricia was well
-loved by everyone at Delph View and we 
miss her.  (Written by staff at Delph View.) 

Staff Development 
As a commitment to continuing professional 
development, every member of staff has now 
had an appraisal and an appraisal review this 
year.  Also, all staff have attended first aid 
awareness training.  A further 50 staff have 
undertaking the three day accredited        
programme (which far exceeds our legal   
obligations). 
 

We are currently exploring the possibility of 
arranging essential staff training to take 
place on one day later in the year.  This 
would involve closing the Fulfilling Lives   
Service for that day, but would mean cover 
does not have to be arranged to enable staff 
to attend training on an individual basis.  If 
we go ahead with this proposal, plenty of  
advance notice will be given to customers 
and carers. 
 

We now have 20 volunteers willing to be        
i-Care ambassadors.  Three of these         
experienced members 
of staff will be chosen 
to act as role models 
to inspire young     
people to consider a 
career in care work.  The ambassadors will 
be involved in events and workshops run in 
schools and colleges with Job Centre Plus . 

 

 And finally…. 
Customers and staff at West 
Ardsley Fulfilling Lives      
Service had fun when they 
wore their pyjamas and red 
noses to raise £97 for Comic 
Relief.   

Prospective candidates from 
Bramley Fulfilling Lives Service 

in 2010 

Day Services Modernisation 
Work is nearing completion on the upgrade of toilet  
facilities at Ramshead Wood.  Refurbishment work will 
be also be starting at Bramley soon.  This will be done 
in four phases so that disruption is kept to a minimum. 
 

The café at Middleton Park is getting into full swing as 
the weather begins to improve.  Customers, supported  
by staff, are selling hot and cold drinks, crumpets, 
toast, duck food and even dog bandanas! 
 

Planning consent has been granted for the new     
Rothwell Fulfilling Lives Service building.  Demolition 
works will therefore be starting in the near future and it 
will take around a year to build it and get ready for the 
move back to the site . 

 
 Customer elections 
 Going digital 
 Learning Disability Week 

 News round-up 
 Service developments 
 Tenfold Awards 2013 

 Green Matters for Customers 
The Customer Green Matters group held their second meeting at   
Potternewton recently. They have been thinking about what re-cycling 
they already do at home.  They also did a quiz to test their knowledge 
about what can be made from re-cycled things such as newspapers, 
bottles, cans and bikes.  They are busy making arrangements for all 
the group to attend the Green Media Workshops.  These are run by 
Groundwork Leeds and last for four weeks. 

Calendar March: 
1st St. David’s Day (Wales) 17th St. Patrick’s Day (Ireland) 
31st Easter Day  (Christianity) April: 
13th Vaisakhi (Sikhism) 20/21st St. George Festival                  Weekend, Morley 23rd St. George’s Day (England) 

26th Passover (Judaism) May: 
6th May Bank Holiday  19th Whit Sunday (Christianity) 
24th Buddha Day (Buddhism) 27th Spring Bank Holiday June: 

17th—23rd Learning Disability   
                    Awareness Week 21st Summer Solstice (Pagan) 

New Awards for Leeds 
Do you know someone who is doing fantastic work in 
the field of Learning Disability in and around Leeds?  
Then why not nominate them for one of seven         cat-
egories available in the 2013 Tenfold Learning    Disa-
bility Awards? 
 

All short-listed nominees  
will be invited to a glittering  
awards ceremony to be  
held at the Marriott Hotel  
on Thursday, 20th June.  You can find all the details at 
Tenfold’s website:  www.tenfold@leeds.org.  So hurry 
and get your nominations in before the 7th May.  

Better Lives 
Leeds City Council has published ‘Better Lives         
Explained’ which sets out how we are working to make 
people’s lives better.  It contains three key areas: better 
lives through integrated services; housing care and 
support; and enterprise, to make sure that finances and 
people are focussed on the things that will make a    
difference.   
 

You can download a copy of Better Lives Explained 
from the council website (search for ‘better lives for 
people in Leeds’) or contact the Communications Team 
on (0113) 247 8676. 



 Calling all Clubbers 
It’s easy to see why the people who went to the Beaverworks Club 

Night had such a great time.  Not only was there 4 hours of music 

with live DJs, but dancers could enjoy the sensory experience of the 

UV lighting system.  There will be another Club Night on 18th April 

when Leep1 hold their Hawaiian-themed night.  Emmerdale star Kit-

ty McGeever will open the event.  Leep1 can be contacted at 

www.leep1.co.uk  

The next Beautiful Octopus Club will take place on 21st March.  

There will be music and drama at the Mystery and Magic themed evening plus the usual live music,   

face painting and dancing.  Tickets can be bought in advance from West Yorkshire Playhouse. 

 

 

Cool Fun on the Ice 

 

 

 

 

 

 

 

 

The Ice Cube returned to  
Leeds during February,  
and customers made    
the most of the fun. 

 

Lesley Sid-
well had a glowing report from her tutor at 
Swarthmore where she attends the   music and 
singing class.  The tutor said Lesley “should be 
proud of the achievements she has made so 
far” and that she was looking forward to spend-
ing the rest of the college year with her.  Lesley 
has one-to-one support at college but her confi-
dence has grown enough to be  unsupported in 
class.  Lesley has recently bought a keyboard 
which she plays at home with her friend Antho-
ny and they have a good laugh!  

 

 

 

 

 

 

 

 

 

 
 

 
Headingley Heart and Bramley Annexe raised 
over £300 for Help for Heroes at their coffee 
morning.   
 

The final amount raised by customers and staff 
of Pudsey Leisure Centre base in their Swim 
the Channel Without the Goose Fat (which we 
told you about in the December newsletter) 
raised over £350 for the Leeds Wellbeing    
Centre. 

Turkey and Tinsel Round-up 
In November Derek Prior from Grove Road, part of the Leeds Supported   
Housing Scheme, went with his brother Ian to the Bond Hotel in Blackpool for    
3 nights to enjoy a Turkey and Tinsel break.  
 

Christmas and New Year were shortened to 4 days with all the festivities 
grouped together! The food and nightly entertainment were first class, as were 
their visits to Blackpool Tower and the Sealife Centre.  They had lots of fresh air 
and fun!  (Thank you to Ian for submitting this article.) 

 

Ramshead Wood raised the fantastic sum of £520 at 
their Christmas Fayre.  The event was well supported   
by families, carers, customers and staff.  They had lots 
of different stalls including a tombola, crafts from     
Richmond Hill, cakes, lucky dip and a raffle.  
 

There were Christmas parties for Albert Court (at LA        
Fitness) and at the Pudsey Leisure Centre community 
base.   
 

Customers from Headingley Heart, Strawberry Lane 
and Burley Annexe community bases joined together 
for their party.  Gina (who runs the line dancing group at 
Armley Dennison Hall) put on a show and there was a 
buffet lunch followed by a disco.  
 

Waterloo Court organised a reunion for customers from supported living       
services in the west of the city.  The Christmas party was very popular.  
 

A carol concert was arranged by staff and customers who access Headingley 
Heart community base in the large hall.  Customers invited people from the   
local community who enjoyed a morning of singing carols followed by mince pies 
and coffee.  Our very own Andy Vowles played the piano and everyone had   
musical instruments so they could join in the Christmas fun.  
 

Finally, Year 1 students from Leeds City College visited Strawberry Lane.  The students stayed for    
afternoon tea and supported the customers to make Christmas cards and decorations for the tree. 

Preparations for the 
events to be held  
during the 2013  
Learning Disability 
Awareness Week are 
underway.   
 

This year’s events will start on Monday, 17th June and 
we hope to have some new things happening such as 
the launch of the ‘Your Health Matters’ website, sports 
taster sessions, gathering support for the Get Me? 
campaign and an Awards evening.  Old favourites like 
the Learning Disability Partnership Board AGM and 
ever-popular Picnic in the Park will also be happening.   
 

It is too early to let you have a full timetable now, but 
keep an eye on the Through the Maze website at  

www.through-the-maze.org.uk.  This will be regularly 
updated with what is going on, so you will be able to 
book your place early for events if necessary. 

 

 
 
 

Lesley Sid-
well  

enjoying  
her music 

 

Who’s that kissing Santa 
Claus? 

Stephen and Debbie 
enjoying the festivities 

Derek braving the glass 
floor at Blackpool Tower 

Taking  
the plunge for 

charity:  
Helen  

Chapman, 
Sarah Reid, 

Tracey  
Sowerby, Zoe 
Pilkington and 

Pamela  
Stewart 

Congratulations to …. 
Mark Hutchinson who has been given a ‘You’re a Star’ award by Asda  
where he works.  Mark supported a colleague from another branch with  
a large delivery.  He received a star badge, some money to spend  
in-store and a thank you letter from the manager; 
 

and to Joy Sanderson from Ceres Court who worked very hard to build 
up her confidence for being our December e-newsletter reader.  With 
Kath (her keyworker) on hand to give moral support, Joy did a great job. 

http://www.leep1.co.uk/

