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Welcome

Another year has already flown 
by!  Given the pace of life, it can be 
all too easy to get wrapped up in 
day to day activities without ever 
taking time to really appreciate 
what progress has been made.  
Writing our Annual Plan gives us 
an opportunity to stop and reflect 
on what everyone at Aspire has 
achieved in the past year and to 
take a moment to celebrate the 
many successes.

I am proud of our staff and the 
quality of the support they provide; 
many individuals go above and 
beyond to ensure the people we 
support can play an active role in 
the life of their communities and 
I was particularly pleased with 
our involvement to support Leeds 
Pride this year.  

It has been a joy to see the 
confidence of our Customer 
Councillors flourish and, as 
members of the Board, people 
we support have real influence 
over decisions that are made 
within Aspire.  We also support 
people to be Health Champions, 
Good Lives Leaders and to vote 
in local and national elections; 
putting citizenship at the heart of 
everything we do.

The feedback we receive from 
the people we support, their 
family carers, staff and a range of 
stakeholders is overwhelmingly 
positive.  However, there have 
been times when things have 
gone wrong.  We work hard to put 
things right as quickly as possible 
and we try to learn from these 
occasions to improve the quality 
of our services for the future.

I would like to thank each and 
every person who continues to 
support Aspire and to say a special 
thank you to everyone who has 
contributed to this year’s plan.



Aspire Community Benefit Society is a not-for-profit social enterprise.  
We provide care and support services to adults with a learning disability 
and our purpose is to enhance the quality of the lives of the people we 
support.  We do this by putting the people we support at the forefront 
of everything we do. We empower people to be as independent as 
possible, supporting them to build on their strengths and to play an 
active part in the communities in which they live.

The people we support may have a wide range of additional support 
needs including physical disabilities, complex needs, sensory 
impairments or be on the autistic spectrum.  We encourage people to 
lead fulfilling lives and we work to safeguard them from avoidable harm 
whilst supporting positive risk taking.

Our Board is made up of people who use our service, staff,  
non-executives, trade union representatives and Leeds City Council 
elected members.  The Board is led by an independent chair person.

About Aspire

John’s story:
When a close friend died John 
thought it would be sad if there 
was nothing to remember his 
friend by.  John decided he 
wanted there to be a record of 
his life, so, with support and 
encouragement from staff, 
he wrote a book about his life 
called Hours on a Swing.  John 
has thought about what end 
of life care he wants and has 
written his own funeral plan.
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Above: Richard with his World 
Championships Day medal

Below: Des performing at the 
Aspire South Summer Festival

Our Services

Aspire supports more than 900 adults with a learning disability and 
their family carers through day services, supported living services, 
respite and crisis services.

We are committed to ensuring people receive excellent services 
which are efficient, effective and caring.  The high quality care and 
support we deliver is based on a thorough understanding of the 
needs and wishes of each person we support.  This understanding is 
gained by developing strong relationships over time and working in a  
values-based and person-centred way with each individual.

Our head office is based at Westfield Chambers in Lower Wortley, 
Leeds.  However, the vast majority of staff work in numerous locations 
across the whole of Leeds from which they directly deliver care and 
support services.  We split our supported living and day services into 
three management areas: east/north east, south and west/north west.  
Our city wide crisis and respite service is managed under the south 
area.4



Day Services

Marie’s story:
The Gardening Works group 
successfully moved to Herd 
Farm last year.  Marie likes the 
new place and thinks staff and 
people at Herd Farm are very 
friendly.  Marie likes meeting 
all her friends, gardening 
and getting out on walks in 
the countryside to places like 
Harewood estate.  She said 
she “is glad we made the 
move”. 

Our day services support over 700 people with a learning disability to 
lead fulfilling lives by engaging in healthy, safe and purposeful daytime 
activities.  Dependent upon their assessed needs, the people we 
support can attend one or more of our day services for between one  
and five days per week and more than half of the people who use our 
day services live at home with family carers.

We run our day services from three purpose-built specialist centres and 
25 community bases which are co-located in public buildings across 
Leeds.  We also run three community cafes: Middleton Park, Otley 
Chevin and the Becklin Centre.  Working within communities enables 
us to promote opportunities for social inclusion and to deliver services 
to people where they live.

We proactively engage in partnership working with many other 
providers to run and co-produce events, combining resources, where 
appropriate,  to ensure a wide variety of activities and opportunities are 
available to people.  5



Sheila’s story:
Sheila’s needs changed a 
great deal and it was thought 
she might have to move into a 
nursing home.  Instead we put 
specialist equipment in place 
and worked in partnership with 
health professionals.  As a 
result we were able to support 
Sheila to remain in her own 
home.  It’s been fantastic to 
see her socialising with friends 
again and being so happy.

Supported Living

We support more than 320 people with a learning disability within our 
supported living service.  We ensure people have the right support, 
at the right time, to enable them to live as independently as possible.  
Support may be provided within their own home or in a small group 
setting. 

The level of support provided will depend on the assessed needs of 
each person.  This can range from 24 hours per day/7 days per week 
support with personal care through to outreach support for a few hours 
each week; here a support worker will  visit regularly to provide support 
and advice on all aspects of independent living such as dealing with a 
tenancy, paying bills or accessing services.  

Our supported living services are registered with the Care Quality 
Commission - the national regulator of health and social care services 
- who regularly inspect our services to ensure they meet the required 
standards.  
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Julie said:
“We’ve been drastically let 
down by other services in the 
past which made it difficult for 
us to trust any new support 
provider.  This changed when 
my daughter, Faye, began 
having respite stays at Farfield.  
Here the staff listen to me and 
take on board my advice.  They 
are willing to learn from past 
mistakes and like that they are 
open and honest with me.”

Respite & Crisis

Our respite service provides an opportunity for more than 200 people 
with a learning disability to have short stay breaks away from their 
family home which means family carers may have a planned respite 
from their caring role.  We deliver the respite service from four buildings 
across Leeds.

Our crisis service provides five places for people to stay, usually for 
up to three months, when an unplanned, emergency, situation occurs 
such as a family carer falling ill.  This service provides some time 
during which arrangements can be made to prepare for the person 
to return home in due course or to make alternative long-term living 
arrangements where necessary.

Both our respite and crisis services are registered with the Care Quality 
Commission and are regularly inspected.  

Links to CQC reports about our supported living services and the crisis 
and respite services can be found at: www.aspirecbs.org.uk. 7



We have developed joint working arrangements with West Yorkshire 
Fire and Rescue Service to improve the fire safety and wellbeing of 
individuals so we can continue to support vulnerable people to remain 
independent and safe in their homes.  

We continuously invest in health and safety training including first 
aid for all staff and IOSH Managing Safely for managers.  This year, 
in our Independent Living Project accommodation, we are introducing 
a new fire log book jointly with the landlord.  We also installed fire 
extinguishers in guest bedrooms to ensure consistency across all 
these buildings.

We have introduced medication competency assessments for all 
support staff who handle and/or administer medication.  We have also 
developed a generic wheelchair risk assessment.  This provides a 
comprehensive starting point from which to develop a personalised 
assessment which reflects all the additional relevant personal and 
locality specific factors. 

Being Safe

Above: More medal winners at 
the World Championships Day

Below: Graham is supported to 
live at home by Carol
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We lead the Safe Places scheme in Leeds on behalf of Leeds 
City Council as part of our commitment to adding social value.  The 
number of registered venues continues to increase and involvement 
coordinators support customers to deliver disability awareness training 
to staff working in registered Safe Place locations.

All staff are trained in safeguarding and we ensure any safeguards 
deployed use the least limiting regime.  The number of restrictive 
interventions we deploy are reported to the Board quarterly. 

All policies, procedures and guidance documents are regularly 
reviewed in accordance with our policy.  We have updated our First Aid 
policy to provide greater clarity where there is a Do Not Attempt Cardio 
Pulmonary Resuscitation directive in place.

Aspire recognises the value of social media for engaging with the 
people who use our service, family carers, staff and others.  We provide 
training on the use of social media to all staff.  We encourage staff and 
customers to get involved with social media and signpost people who 
use our service to third sector providers who deliver training for staying 
safe online. 

Karl’s story:
Karl used to travel on buses 
but, after being bullied, he 
did not use buses over the 
next 20 years.  Karl’s self-
confidence has flourished since 
he moved into our supported 
living service.  In fact, he’s 
even started to use buses 
again.  Recently Karl went to 
Harrogate and back on public 
transport by himself.
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Each person we support has a person-centred assessment of 
their needs and risks in place together with a one page profile.  The 
assessment links to an outcome-focussed support plan which is 
reviewed regularly, a formal review is undertaken at least annually and 
everyone the customer feels is important in their lives is invited. 

We have introduced a text messaging system to proactively 
manage staff rotas.  This system ensures equity in offering overtime to 
staff and reduces our reliance on agency workers.

We are committed to continuous professional development and 
support staff to do their job well through a wide range of training.  The 
majority of staff hold, or are working towards, a relevant qualification.  
Four members of staff are becoming Skills for Care I Care ambassadors, 
promoting the benefits of a career in social care.  

We have again provided work placement opportunities to student 
nurses from Leeds University and volunteering opportunities for 

Being Effective

Above: Jackie and Jill having a 
chat

Below: Alan speaking at the 
Council Takeover of Civic Hall
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organisations whose staff want to give back to their local community 
through the Corporate Social Responsibility programme. 

Our values-based recruitment process is ensuring that people from 
a much broader range of cultural backgrounds who share Aspire’s 
values are being recruited.  Managers have undertaken Skills for Care 
training and people we support are involved in staff recruitment. 

We have trained Nutrition Champions in every service who  provide 
advice and support.  Many people we support have achieved success 
in losing weight and improving their fitness. Together with partners 
in Health we have developed personalised placemats; these provide 
guidance to staff for supporting people with special dietary needs.  

We are working with Public Health on an initiative to raise awareness 
of cancer across our services.  We host and support people to attend  
Intensive Interaction cafes and offer Pressure Ulcer Prevention training 
to staff.

We have worked with a major landlord to develop an agreed 
schedule of maintenance work for houses they lease to people we 
support.  The landlord has committed to fund and complete the work.

Jennie’s story:
Jennie is over 80 years old and 
had been a smoker all of her 
adult life.  She has just stopped 
smoking with support from the 
NHS and her support workers.  
Everyone is very proud of her.  
She loves her newly decorated 
flat and the fact that she now 
has more money to spend on 
nice things for herself and her 
home.
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Being Caring

We adopt person-centred practice in assessing, planning and 
supporting people and put them at the heart of everything we do.  We 
have senior members of staff trained in positive behavioural support 
who provide coaching to staff teams and we have a policy and guidance 
in place on Positive Behavoural Approaches.

We adopt best practice in all communications and work to the 
Accessibility Standard.  Documents about or for customers are produced 
in accessible formats using easy read language and symbols.  Our 
quarterly newsletter is available in both hard copy and video format 
so that people who are unable to read can still get to know what is 
happening across Aspire.

We regularly host social events enabling customers to meet 
up with friends and members of the public.  This year we held our 
Championships for All, Cultural Awareness Day, Aspire Does X Factor, 
South Summer Festival and many other events throughout Leeds 
Learning Disability Week. 

Above: High-5 at the Wetherby 
Fun Day for Simon

Below: Shelley baking up a 
sweet treat - looks delicious!
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John’s Story:
Although hard of hearing, John 
refused to wear traditional 
hearing aids.  His support 
worker supported John to see 
a specialist who recommended 
a headband style hearing aid 
which touches on a bone just 
above each ear.  This has 
helped John tolerate the aids 
he needs and improved his 
hearing.

Our Equality & Diversity Matters group has representation from 
all levels of staff and services, to ensure fairness and inclusion are 
embedded in our work.  We raise awareness of diversity issues by 
hosting a Cultural Awareness Day and producing a calendar of local, 
regional and national awareness days and religious festivals.  This 
year we also supported customers to participate in Leeds Pride.

Aspire is an active member of Leeds Learning Disability Partnership 
Board’s Keeping Safe and Employment Task Groups. We work with 
partners to breakdown barriers to employment and run three cafes in 
Leeds, each providing work experience for people we support.  

Aspire leads on the Changing Places programme in Leeds, a 
national campaign to improve accessibility for people with the most 
complex physical health needs.

We work within the framework of the Mental Capacity Act, ensuring 
that capacity assessments are undertaken in respect of medication, 
finances, community engagement, information sharing, freedom to 
leave and consent to care and support for customers in respite and 
supported living services.  
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Being Responsive

We utilise assistive technology to promote independence and to 
building or maintain people’s strengths. The benefits of this are most 
evident where someone’s needs change quickly.  Enabling technology 
and equipment ensures we can deliver sensitive care, especially at the 
end of life, when combined with our staff who have the necessary skills 
and suitable accommodation.  We encourage the people we support to 
make funeral plans and wills if appropriate.   

We engage with customers, staff, family carers and stakeholders 
through our annual satisfaction surveys and respond to feedback.  For 
example, we created a ‘handy person’ post in response to a comment 
in a customer survey that a small removals and flat-pack assembly 
service would be helpful. 

This year we received 52 compliments and three main themes 
were identified: the quality of care and support, particularly end of life 
care; staff going the extra mile and support for family carers during 
a period of significant change.  We received 19 complaints this year 

Above: Darren, Elaine & Sarah 
work at Middleton Park cafe

Below: Samantha after her race 
at the World Championships Day
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Sammy’s story:
Sammy had to have his leg 
amputated in early 2019.  He 
loved having visits every day 
from support workers and 
managers whilst he was in 
hospital.  They took him out in 
his new wheelchair and had 
new equipment delivered ready 
for him at home.  Sammy is 
really happy to be back with his 
friends now and is doing well.

and two main themes were identified: inappropriate staff conduct and 
dissatisfaction with a service.  All complaints were investigated and 
the complainants were provided with a response.  

Our involvement coordinators make staff and customers aware 
of how they can get involved in their local communities in meaningful 
ways such as voting in local and national elections, delivering 
disability awareness training for Safe Places and becoming a Good 
Lives Leader or Hospital Champion.

The Gardening Works project successfully relocated to Herd 
Farm this year.  This move provided the group with more space for 
planting and a positive partnership has developed with Leeds Youth 
Service.  A group of staff from the Department of Work and Pensions 
volunteered time and energy to help get the plant beds into shape. 

Demand for one-to-one support continues to grow.  This year we 
also took over a service from another provider who was pulling out of 
the social care sector.  We have been working in partnership with the 
local authority and a social landlord to develop three new services, 
one of which is part of the Transforming Care agenda to close  
long-stay hospitals, and the plans for these are all progressing.   
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Being Well Led

Above: Laundry time for Richard 

Below: Mandy was very excited 
about voting in the Customer 
Council elections

Our Board is made up of people we support, staff, Leeds City 
Council elected members and non-executives from the world of health, 
social care, law and finance.  Every member of the Board has full voting 
rights. 

We work in partnership with a wide range of organisations to share 
knowledge and lessons learned to improve practice. For example, we 
are working with Leeds & York Partnership Foundation Trust to increase 
staff awareness and confidence in working with GPs and challenging 
health decisions appropriately.   

Aspire is an active member of Tenfold Leeds, Forum Central, 
the Registered Managers Network and Leeds Learning Disability 
Partnership Board.  We are a  Mindful Employer, have signed up to the 
Leeds Commitment to Carers and the Green Travel Scheme and we 
support the Leeds White Ribbon campaign. 

All our respite services were inspected by CQC this year.  We are 
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Mandy & Everton said:
“Everyone plays a part in 
managing budgets well and 
spending money wisely.  This 
enables us to reinvest in our 
services and improve the 
quality of life for the people 
we support.  For example, the 
rocking chairs we bought last 
year at Bramley day service 
mean people can spend time 
out of their wheelchairs and are 
very popular.”

delighted that both Raynel Drive and Scott Hall Grove were awarded 
a Good rating.  

Again, this year, we used much of the surplus we made to benefit 
the people we support by buying items such as personal equipment, 
landscaping and two more people carriers which members of staff 
can use to transport customers to events, trips and on holiday. 

In recognition of our work to support people to improve their 
health and wellbeing Aspire won the Sporting Chance category in 
the national Learning Disability and Autism Awards 2018.  We had 
numerous staff shortlisted for the Tenfold Awards 2018; Scott Hall 
Emergency Service was commended for Team of the Year  and Bev 
Bradley-Stone, one of our Support Leaders, won Going the Extra Mile.  

We are GDPR compliant in terms of the contact details we hold.  
We have issued privacy notices for contacts, customers and staff 
together with an over-arching notice for anyone not covered by these. 

We have an active Customer Council which has made great 
progress in getting involved in real decision making, influencing and 
advising Aspire on how we manage and provide services. 
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Non-executive
Directors:

LCC Directors:

Staff Directors:

Customer Directors:

Staff Trades Unions Directors:

Sheila Dunham
(Chair)

Caro
Crawford

Dennis 
Holmes

Babs
Flaherty

Carol
Currant

Cllr Sam 
Firth

Sandra
Cook

Steve
Johns

Ella
Jordinson

Stephen 
Farnill

Cllr Stewart
Golton

Victoria
Kay

Sam Pawson
(Co-opted)

Des
Thompson

Jackie
Firth

Cllr Asghar
Khan

Kathryn
Mitchell

Meet the Board
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Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Safe

Ensure our 
services are 
person-centred

Every person who uses Aspire 
services has an up to date 
support plan in place with 
associated risk assessments 
and a one page profile, all of 
which are reviewed regularly

Ongoing Support Workers;
Senior Support 
Workers;
Support Leaders;
Service Managers

Area Managers;
Senior Area 
Managers

Improve safety 
for people 
travelling 
independently

Work in partnership with West 
Yorkshire Police to implement 
audit process to quality check 
registered Safe Places

June 
2019

Safe Places Lead Chief Executive

Reduce reliance 
on our use of 
overtime and 
agency workers

Proactively and regularly 
undertake Safer Recruitment 
and Values Based recruitment, 
ensuring the people we 
support are included in all 
recruitment for operational 
posts

Ongoing Resourcing 
Manager;
Service Managers

Operations 
Director

T h i s  A c t i o n  P l a n  s e t s  o u t  o u r  p r i o r i t i e s  f o r  t h e  y e a r  a h e a d
Our 2019/20 Action Plan
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Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Safe

Share best practice 
to support staff in 
their role

Introduce Medication 
Champions, Infection 
Prevention Champions and 
Safeguarding Champions 
across the service

Mar
2020

Service Managers Operations 
Director

Have a workforce 
that is healthy, 
happy and here

Continue to support staff 
through, and consistently 
implement, our Managing 
Attendance policy

Ongoing Everyone who 
manages staff

Operations 
Director

Increase awareness 
of and support for 
mental health within 
teams

Provide specialist training 
and introduce Mental 
Health First Aiders in all our 
services

May
2019

Commissioned 
Trainers

Operations
Director

Keep people 
healthy

Ensure everyone in our 
supported living service has 
an annual health check with 
their GP and their health 
passport is updated

Mar 
2020

All supported living 
staff

Area Managers; 
Service Managers; 
Support Leaders
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Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Effective

Proactively manage 
known gaps on staff 
rota

Launch our staff bank 
and implement an 
open process to notify 
registered staff of available 
shifts

Jun
2019

Resourcing 
Manager

Chief Executive

Improve staff 
retention

Introduce an exit interview 
with staff, analyse 
feedback and use to 
inform proposals for 
change, if necessary

Nov 
2019

HR Manager Chief Executive;
Operations 
Director

Ensure staff have 
the right skills to do 
their job effectively

Ensure staff complete all 
their mandatory training in 
line with our Learning and 
Development Strategy

Ongoing Service Managers Area Managers;
Systems Manager

Commission bespoke 
training to promote staff 
development and ensure 
they can meet the specific 
needs of customers

Ongoing HR Manager;
Area Managers

Operations 
Director
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Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Caring

Review and 
co-produce our 
Support Plan

Ensure that we work with the 
people we support to review 
and update our Support Plan

Jan
2020

Operations Director;
staff and customers

Chief Executive

Promote 
involvement

Ensure the people we 
support are able to get 
involved with Leeds 
Learning Disability Week

Jun
2019

All staff Area Managers

Establish an Aspire Tag 
Rugby Tournament with 
Lees Rhinos Foundatin and 
sponsored by Chadwick 
Lawrence

Jul
2019

Involvement 
Coordinators;
All staff

Chief Executive

Support customers and 
staff to play an active role in 
Leeds Pride

Aug 
2019

All staff Diversity Matters 
Group

Support family 
carers

Organise further carer 
information sessions in line 
with our Commitment to 
Carers

Mar
2020

Communications 
Manager

Chief Executive
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Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Caring
Ensure people who 
use the service can 
influence decisions

Hold the tri-annual 
elections to the Customer 
Council

May 
2019

Involvement
Coordinators

Chief Executive

Share information 
about what our 
service can offer 
prospective 
customers

Publish information 
booklets for supported 
living and respite services

Sept
2019

Communications 
Manager

Chief Executive

Ensure Aspire’s 
vision and values 
remain relevant

Review our Vision and 
Values, updating them if 
necesssary

Dec 2019 Chief Executive;
Operations Director;
Senior Leadership 
Team

Board of Directors
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Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Responsive
Promote 
independence

Review the Individual 
Service Funds pilot and 
assess its potential for 
delivering care and support 
services in the future

Dec
2019

Development 
Manager;
Finance Director

Chief Executive

Ensure we have 
a fit for purpose 
compliments and 
complaints process

Update our complaints 
policy, procedure and 
booklet to ensure they 
mirror the Joint Protocol on 
Complaints Handling

Jul
2019

Operations 
Manager;
Communications 
Manager

Chief Executive

Promote our 
services

Commission an Aspire video 
to provide information about 
what we have to offer

Sept
2019

Communications 
Manager

Chief Executive

Develop new 
services

Work in partnership with 
social landlords and care 
managers to provide 
accommodation from which 
to deliver new care and 
support services

Mar
2020

Development 
Manager;
Area Manager

Chief Executive

24



Target / 
Outcomes

Action Target 
Date

Who will 
deliver this

Who will make 
sure it happens

Being Well Led
Provide our services 
within the available 
budget

Set a target for achieving 
the financial plan and 
making a small surplus in 
the year

Jan
2020

Chief Executive;
Operations Director;
Finance Director

Board of Directors

Ensure our Service 
Level Agreements 
are fit for purpose

Review our SLAs to 
ensure these provide the 
required quality of service 
and value for money 

Mar
2020

Operations 
Manager;
Finance Director

Chief Executive

Ensure induction 
training remains 
relevant for new 
staff

Update our ‘Welcome 
to Aspire’ training and 
develop a supervision 
training pack for managers

Oct
2019

HR Manager Operations 
Director

Open and 
transparent 
governance

Develop a document that 
explains our governance 
arrangements and meeting 
structures

Dec
2019

Governance 
Manager

Chief Executive

Ensure that we keep 
quality focussed

Review and update 
our quality assurance 
framework

Jun
2019

Operations Director Chief Executive
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Above: Babs is a winner at the 
Football Tournament

Below: Jane and Joe at Picnic in 
the Park

Photographs: (front cover) Helen and Richard at the World 
Championships Day and (back cover) James and Carl at the 
supported sponsored walk for Africa’s Gift.  
Many thanks to everyone who has given their consent for us to use 
their photographs and stories in this publication.

Aspire leads on the development of both Safe Places and Changing 
Places in Leeds on behalf of Leeds City Council.  These national 
campaigns aim to make the city safer and more accessible to people 
with a learning disability.

Find out more about the Safe Places scheme and 
download an application form to become a member or 
Safe place provider at: www.aspirecbs.org.uk/aspire-
safe-places

You can download a copy of our Changing 
Places booklet at: www.aspirecbs.org.uk/
publications/changing-places-booklet or give 
us a call and we’ll arrange to send you a copy.

Safe/Changing Places
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We have developed and maintain strong community links with numerous 
organisations and work with a wide range of public, private, faith 

and third sector partners including:



         Aspire CBS
         Westfield Chambers
         Westfield Business Park
         Lower Wortley Road
         Leeds LS12 4PX

         0113 378 1919

         www.aspirecbs.org.uk

         @AspireCBS

Aspire Community Benefit Society is a registered society in England and Wales under the 
Cooperative and Community Benefit Societies Act 2004.  Registered number: 7062.  

HMRC charities reference number: EW36148.  VAT number: 215 0549 36. 
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