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1st April 2020 

 
Dear Carer, 

I hope that you and your loved ones are as well as can be in these most difficult of times. 

We are working hard to maintain the safety of everyone who we support and I wanted to provide 
you with an update about all the services we provide and how we can all help by reducing the 
amount of social contact we have with each other.  As the days pass during this public health crisis 
and the need for social distancing increases, we are constantly reviewing our working practices 
including our policy about visiting people who live in our services. 

People with learning disabilities are one of the groups of people who the government has identified 
as being at increased risk of severe illness should they contract Covid-19. 

Many of your family members and the people we support have additional health needs which 
means that they are at an even higher risk of severe illness should they contract Covid-19. 

It is because of these reasons that we are doing everything we can to help people self-isolate – and 
in some cases fully shield from the outside world in order to keep everyone in our care safe. 

To that end, we have already closed all our day services, are amending our respite offer (as families 
keep their loved ones at home) and are ensuring that where practically possible, people in our 
supported living services stay in their homes, where they only have face to face contact from their 
support staff, upon whom they are dependant to have their care needs met. 

We are trying to encourage people we support in our supported living services to maintain contact 
with their family and friends through methods like phone calls or FaceTime rather than face to face 
contact. 

We are also mindful that many family carers are strongly advised by government to self-isolate 
themselves due to reasons of their age and or other health conditions that they themselves may 
have. 

For all the reasons above we strongly advise carers not to visit their family member in either our 
supported living services, respite services or our emergency units. 
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We do, however, recognise that there are a small number of people who are heavily reliant upon 
regular visits from family carers to maintain their routine and these visits help prevent a significant 
deterioration in the person’s mental health.  In such circumstances, we will try to facilitate these 
visits by family members, but all such visits will be subject to a risk assessment undertaken by the 
management team. 

In the exceptional cases where we are able to facilitate such visits, these will not be permitted if: 

 the person visiting (or anyone in the household in which they live); 

 or the person being visited (or anyone in the household in which they live)  

has any symptoms of Covid-19, which are: 

 a high temperature; 

 a new, continuous cough – this means you've started coughing repeatedly. 

If we can facilitate a visit, we would ask that this is done outside the property (weather permitting) 
or, if indoors, that you follow the strict protocols we have in place for hand washing and social 
distancing.  If you do need to visit your relative for an exceptional reason outlined above, could you 
please arrange this with a member of the management team at the service beforehand. 

I appreciate that these are significant restrictions, but we are living in unprecedented times and we 
are putting all our efforts into keeping people safe and we will do this best for the people we 
support, the staff supporting them and family carers by maintaining social distance and minimising 
the number of face to face contacts each and every one of us has.  

As per the government mantra - stay at home, protect the NHS, save lives. 

We will regularly update our website where you can find information both for family carers and for 
the people we support at www.aspirecbs.org.uk 

Alternatively, please contact the manager of the relevant service for your relative if you need an 
update to our visiting policy. 

Thank you for your continued support as we all try to keep people safe through this most testing of 
times. 

Keep well and stay safe 

 

Andy Rawnsley 
Chief Executive 

http://www.aspirecbs.org.uk/

