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22 June 2020 

 
Dear Carer 

I hope that all is well with you and your family. 

Firstly I just wanted to say a huge thank you for your support and understanding over recent 
months.  I am conscious that for carers, the coronavirus pandemic has had a massive impact on the 
way care services have been delivered.  Some of you have gone many weeks with no access to day 
services, many have not accessed respite services and visiting restrictions has meant that many of 
you have not seen your loved ones in person for over 3 months. 

General update 

I am pleased to be able to let you know that, since I last wrote in May, both the person we support 
and the member of staff who had been ill in hospital, have been discharged from hospital and are 
recovering at home. We have had no further instances of either the people we support or staff 
having tested positive, which is incredibly good news.  We continue to be vigilant with social 
distancing and infection control measures, which along with very healthy supplies of PPE have 
helped keep the transmission of the virus at bay.  We continue to have over 100 staff working from 
home as they or someone they care for have vulnerabilities that put them at risk.  At the time of 
writing we only have two members of staff who are symptomatic, and are isolating at home 
awaiting test results. 

I am conscious that as the country starts to ease a number of restrictions, there is a risk of further 
outbreaks.  Despite numbers of infections falling across the country, the impact for those who do 
contract the virus remains unchanged and we know that older and vulnerable people continue to 
be the people most at risk.  Given that we support some of the most vulnerable people in society, 
we are approaching the opening of services with great caution.  In the first instance we are looking 
to make initial small steps towards providing more open services which I hope provides families 
with some reassurance. 

I will outline the changes that we are making to each of the different service types overleaf: 
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Supported Living 

To date we have had a no visiting policy, in all but the most essential circumstances.  We have now 
revisited this position and would like to open up visiting for family members, but only outside of 
properties and in well planned, controlled and safe ways.  For those people whose loved one lives 
in either one of our supported living or our emergency units, you will find an enclosed family visitor 
protocol document. Should you want to take up this offer, I would be grateful if you could liaise 
with a member of the management team of the local service so that we can help organise any visit 
that you may wish to make safely in line with a risk assessment so that we can ensure that we 
support everyone to remain safe. 

Respite 

We continue to offer respite services and there is a slow increase in the numbers of people 
returning to respite. As I mentioned in previous letters, we are trying to be more flexible about our 
respite offer. This includes offering nights for just one person at a time or stays just for siblings. 
Should you want to take up this offer of respite just for your family member(s), please contact 
Laura Redman on 07545 102049. 

Day Services 

We were recently in contact with all family carers of people who attend our day services and I 
would like to thank you all for letting us know your views on how keen you are for these to re-open.  

We are now starting to plan in detail about opening up some of our day service bases for a limited 
number of people each day, in a way that we can safely manage infection control and social 
distancing.  As yet there is no national guidance about re-opening of day services, though we are 
adopting the principles that are available for similar types of service.  Any re-openings will happen 
in a phased approach and will vary from building to building, individual to individual and will need 
to be in line with other guidance such as that for people who are shielding.  As plans develop for 
each building, local managers will be in contact to let you know how this impacts on your loved one 
to see if you would like to take up this offer.  At the point in time that we do re-open, our priority 
will be to offer day services to those who live with family carers and those who live in the St Anne’s 
Carers scheme. 

At the point of writing we do not have a set target date to re-open.  Whilst I appreciate that this 
may be frustrating for you, particularly as other parts of the country ease restrictions, I would 
rather we tread cautiously and safely, rather than quickly and later with regret. 

Finally, I would like to thank you for your patience and the many kind messages of 
support.  Coronavirus continues to have a significant impact on all our lives, and I am particularly 
aware of the impact on family carers. Should you want to talk to someone independently about any 
concerns or support you may need in your caring role there is help available at Carers Leeds. They 
can be contacted on 0113 3804300 for information, advice and emotional support. 

Keep well and stay safe 

 

Andy Rawnsley 
Chief Executive 


